
















Integrated findings between 
customary audit and the outcomes 
of the Public Participation process. 



“The caregiver did not notice and my 
father got up from the chair and fell on 

his head. [As a result] he was 
hospitalized with bleeding in his head“ 

[the daughter of a 92 year old man]



“Caregivers from nursing companies 
simply neglected and did not take 

proper care. They did not wash enough, 
there were wounds due to lack of 

treatment. Lack of cleanliness at home“ 
[the daughter of an 85 year old woman].






